
Instant 
Private 
Access to
Information on your Accounts
24 Hours a Day.

Check on your account balances and transactions from
any touchtone phone - anywhere and anytime you like.



Here’s how to access your accounts
24 hours a day, 7 days a week with
Sterling Touch.

Please have your account information
ready when placing the call. You will be
required to enter your tax payer identifi-
cation number or social security nu m b e r,
along with your four-digit pin number.

Press For English

Press For Spanish

Press For merchant check verification (non-customers)

Press For checking or savings account information

Press For CD/IRA information

Press To transfer funds

Press To access your loan account information

Press To change your PIN number

Press To speak to a customer service representative

Press To return to the main menu

Press To return to the previous menu

*Items will be listed as of the actual posting date.

24-Hour Automated Customer Service Line:

Houston 713-777-2265
Dallas 214-678-8888
San Antonio 210-730-4636

Visit our Website: www.banksterling.com
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